
 

Tequila, Jalisco August 07th, 2024 

 
 
Dear valued passenger: 
  
To Jose Cuervo Express our highest priority is your safety and experience quality.  
 
Due to the unfortunate events that took place on Tuesday, July 23rd, 2024 in Tequila, Jalisco, our 
distillery has cancelled all upcoming tours until further notice and pending the approval of the 
corresponding authorities for safe activation. We appreciate your understanding and will be 
offering updates as soon as they are available. Please contact the customer service team for 
additional information or any other questions you may have regarding your visit. 

Due to the prior measures and always looking to offer you the highest quality in our services, 
and with the aim for you do not lose the opportunity of living the experience, we have adjusted 
our itinerary (in case we still are unable to access to our distillery) as follows: 

• Boarding times for both itineraries remain unchanged. 
• Both routes, as on train as on bus, remain as schdeluded. 
• Upon arrival at the Pueblo Mágico of Tequila, instead of the distillery visit, we will open, 

for this time; our exclusive experience “Jardines de Leonora Carrington” for your visit, 
as well as the “Tienda de Raya” where you will have the chance to behold an 
ethnographic collection of  the Mexican Revolution and also the emblematic 82ft bar 
wich represents Mexico’s popular history offering an unparalleled experience to you all. 

• Afterwards we we’ll take you to visit the Juan Beckmann Gallardo Cultural Center as 
scheduled. 

• Free time for lunch and town sightseeing on your own. We offer you the gastronomic 
options of: La Antigua Casona, Grilled steak Buffet, Fonda Cholula y Surf & Turf buffet, 
a complete culinary experience. (Please make your reservation with your tour guide 
during your trip before arrival to Pueblo Mágico of Tequila) 

• Mexican show, including the virtual tour in the La Rojeña distillery to learn the 
elaboration process of tequila. 

• Return to a Guadalajara, as on train and as on bus, remains as scheduled, of course, 
with the visit to the agave fields, also remains as scheduled on both itineraries: Sunrise 
and Sunset. 

We kindly appreciate your comprehension and look forward to seeing you soon in Tequila. 

 

Jose Cuervo Express 

 

 

 


